
Sadleirs Supplier Code of Conduct 

Introduction 
At Sadleirs we believe that our supply chain is an extension of our business and our values. 
We are committed to operating ethically, responsibly, and in compliance with all relevant 
laws and regulations—and we expect the same of our Suppliers. 
1. Scope 
This Supplier Code of Conduct sets out the minimum standards we require of our Suppliers. 
It must be read, understood, and adhered to by any organisation that wishes to engage in 
business with us. 
2.  Compliance with Laws 
Suppliers must comply with all applicable local, national, and international laws and 
regulations relevant to their industry and operations. This includes: 

• Workplace laws, safety codes, labour standards, trade regulations, and consumer 
protection legislation. 

• Mandatory product compliance documentation, testing, and third-party approvals for 
all goods supplied. 

This Code must be read in conjunction with such applicable laws and the contractual 
arrangement with the Supplier. If compliance with the Code would result in a violation of law 
or regulations, the Supplier must follow the law or regulation. If the Code conflicts with an 
agreement with a Supplier, the Supplier should seek advice from your contact within Sadleirs 
before proceeding. 
3. Product, Safety and Quality 
We require that all products and materials meet high standards of quality, consistency, and 
safety. Suppliers must use best efforts to identify, manage, and proactively communicate the 
risks and environmental impacts attached to the entire lifecycle of their products. 
Suppliers must adhere to product safety regulations, label products correctly, and convey 
product handling instructions. When needed provide: 

o Proper documentation containing all necessary safety-relevant information for all 
hazardous substances to all applicable parties. 

o Product information, safety data sheets, notifications, or registration confirmations, 
as well as uses and exposure scenarios.  

The Supplier must promptly report to Sadleirs any product non-conformance, 
contamination or safety hazard. 

4. Human Rights and Fair Labour Practices 
Suppliers must uphold and protect internationally recognised human rights and provide fair, 
safe, and non-discriminatory workplaces. This includes: 

• No use of child labour:  
o Workers must meet the minimum legal working age in their country and never 

be subjected to work that compromises their education or development. 
o Avoid all use of child labour and act in line with Convention 138 (Minimum 

Age) and Convention 182 (Worst Forms of Child Labor) of the International 
Labor Organization. Where local laws are stricter stipulating a higher working 
age or compulsory schooling, they take precedence 

• No forced or involuntary labour: Employment must be freely chosen. Workers 
must not be subjected to coercion, debt bondage, or human trafficking. 



Sadleirs Supplier Code of Conduct 

• Fair wages and working hours: Suppliers must have a fair remuneration policy that 
complies, at a minimum, with all local applicable working hours and wage laws, 
minimum wages, overtime wages, and mandated benefit requirements. 

• Non-discrimination: No employee should face discrimination based on race, 
religion, sex, age, disability, sexual orientation, or any other protected status. 

• Respect for freedom of association and right to collective bargain: Employees 
must be free to join, form, or refrain from joining trade unions or similar organisations, 
and to collectively bargain in accordance with local laws. 

5. Occupational Health & Safety (OH&S) 
Suppliers must comply with all safety and health laws, rules and regulations in the 
jurisdiction where the Supplier conducts business. Suppliers must take reasonable 
measures to prevent workplace hazards or injuries. Suppliers must provide a non-violent and 
safe work environment, free of threats, intimidation or physical harm. 
6. Environmental Responsibility & Sustainability 
Suppliers must comply with all applicable environmental laws and regulations in the 
jurisdiction where the Supplier operates. Suppliers should use best efforts to meet industry 
best practices and minimise their environmental impact and support sustainable practices 
across their operations.  
7. Business Integrity, Ethics and Confidentiality 
We expect Suppliers to uphold the highest levels of integrity and ethical behaviour in all 
business dealings and in their operations. This includes: 

• Zero tolerance for bribery, kickbacks, fraud, extortion, or any form of unethical 
influence. Suppliers must: 

o Comply with all applicable anti-bribery and corruption laws. 
o Never propose, pay, or accept bribes or any form of improper advantage, be it 

directly or indirectly, or participate in other illegal inducements in business or 
government relationships or support any corrupt behaviour or any fraudulent 
conduct. 

• Honest and accurate reporting of financials, product data, certifications, and 
commercial information. 

• Respect for Intellectual Property: Suppliers must: 
o Protect confidential designs, trademarks, copyrights, patents, formulas, and 

any other proprietary assets shared by Sadleirs or its clients. 
o Not breach any third party’s intellectual property rights. 

• Strict confidentiality: Any non-public information disclosed in the course of business 
must be protected, only be used for appropriate purposes and not shared with third 
parties without express permission. 
All commercial discussions, documents, and product development must remain 
confidential. A breach of trust or misuse of information will result in immediate review 
or termination of the relationship. 

• Free and Fair Competition: Suppliers must uphold free and fair competition and 
adhere to anti-trust and competition laws as well as fair trade laws. Suppliers, 
business partners and their contractors shall, in particular, not engage in any anti-
competitive agreements nor abuse a potentially dominant position or relative market 
power. 
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• Trade laws and Sanctions: Respect all applicable local, national, and international 
laws concerning trade control, anti-corruption, non-proliferation and export controls, 
sanctions, embargos, permits and licenses to operate, as well as secrecy and privacy 
protection and have implemented strict policies to ensure compliance therewith. 

• Conflicts of Interest: Remain free of any conflict of interests when fulfilling 
contractual obligation to Sadleirs and as soon as possible alert about any potential 
conflict of interest as it arises. 

8.  Supplier Checklist & Documentation Requirements 
All Suppliers, if requested, must complete our Supplier Checklist and submit all requested 
evidence before being approved. 
Required documentation includes (but is not limited to): 

• Business registration and insurance certificates. 
• Compliance declarations (e.g., Modern Slavery, Bribery & Corruption). 
• Copies of all relevant ISO, HACCP, DG, or other certifications. 
• Copies of relevant policies including Quality policy, OH&S policy, and environmental 

policies. 
• Product traceability or batch documentation (if requested). 

Suppliers must: 
• Ensure all certification claims are backed by documentation and available for audit. 
• Keep their documentation up to date and submit revised copies as changes occur. 

9.  Monitoring, Corrective Action and Termination 
Suppliers must immediately inform Sadleirs of: 

• Breaches of local, national and international laws and regulations which are covered 
by this Supplier Code of Conduct. 

• Any lapse, expiry or revocation of certification or compliance status. 
Sadleirs reserves the right to: 

• Conduct audits, inspections, or reviews of supplier facilities, documentation, and 
compliance processes. 

• Request further information or clarification if inconsistencies are identified. 
• Take corrective action or immediately terminate a Supplier relationship in the event 

of: 
o Breaches of this Code of Conduct. 
o Refusal to provide documentation or cooperate with audits. 
o Evidence of unethical, illegal, or unsafe practices. 

Acknowledgement 
By entering into a commercial relationship with Sadleirs, your organisation agrees to uphold 
the standards outlined in this Supplier Code of Conduct and, if requested, to complete an 
onboarding checklist and provide accurate supporting documentation. 
We view our Suppliers as partners in delivering ethical, high-quality, and sustainable 
outcomes. We thank you for your cooperation and commitment. 


